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Remittance Services

Enjoy the convenience of making transfers to Citibank or other banks’ accounts through online 
or mobile banking

HKD Local Inter-bank Funds Transfer – Future Dated 

Log onto Citibank Online then click Payment 
& Transfer > Make A Payment & Transfer 

1. Select To Account and From Account 

2. Enter Amount, select Future Date and 
click Next to proceed
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Stock Services

The newly added stock trading functions allow you to seize investment opportunities any time.

1. Regular Savings Plan

Invest as low as HK$1,000 per month to build a first-class portfolio of shares in listed companies 
on the Hong Kong Stock Exchange (HKEx), including blue chips that are well established and 
suitable for long term investment.

Log onto Citibank Online then click Wealth 
Management > Stock Trading 

1. Regular Savings Plan

2. Set up Plan

3. Enter the Stock Code, Monthly Investment 
Contribution Amount, Effective Month 
and click Next to proceed
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2. Corporate Action

One-time submission and set up a permanent corporate cash or scrip dividend instruction.                                

One-time corporate action instruction

Log onto Citibank Online or Citibank Mobile. 
Click on Wealth Management > Stock Trading

1. Corporate Actions

2. Click Pending Reply

3. Select the instruction option and click 
Next to proceed

Permanent corporate action instruction

Log onto Citibank Online or Citibank 
Mobile. Click on Wealth Management > 
Stock Trading   

1. Corporate Actions 

2. Permanent Cash /Scrip Dividend 
Instruction

3. Input the Stock Code, select the 
Instruction Option and click Next to 
proceed
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Submit transfer-out request to a financial 
institution.

• Log onto Citibank Online

 1. Click Wealth Management

 2. Stock Trading

 3. Stock Transfer

 4. New Instruction

Fill in requested information and submit.

Simple steps to transfer-in stock via Citibank Online

>> Submit transfer-out request to the financial institution that you want to transfer out the stock

>> Log on Citibank Online to fill in requested information and submit

3. Stock Transfer-in

You can now transfer-in your stock holdings from other financial institution to Citibank via 
Citibank Online.
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Time Deposit

1. The service is grouped under
 Wealth Management 

2. To set up a Time Deposit, please select 
Debit Account before choosing the 
Time Deposit currency

3. Select respective accounts for 
depositing the Principal and Interest 
earned

4. Find or modify your Time Deposit 
and related  information at Deposit 
Summary

One-stop Time Deposit service on a single page, allowing clients to check their existing Time 
Deposit(s) and related information, as well as modifying the rollover instruction.
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Premium Account

Allows clients to view and select the 
following on the same page: 

 1. Currencies

 2. Tenor

 3. Strike Price 

The Premium Account set up has been simplified, allowing clients to view and select Currencies, 
Strike Price and Tenor on the same page.  
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Foreign Exchange Services

24-hour Order Watching Services on Foreign Currency Transactions and Foreign Currency Trading.

Foreign Currency Conversion

Log onto Citibank Online then click Payment 
& Transfer > Make A Payment & Transfer

1. At To Account, select the Call Deposit 
Account to which you are going to 
convert the foreign currency

2. At From Account, select the account 
from which you want to debit the 
required amount for the foreign 
currency conversion

3. Enter Amount and click Next to 
proceed  
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Set up/Manage Citi Alerts services at 
online banking

1. Select My Profile under Services option

2. At the left-hand side menu, click 
Manage Alerts under Citi Alerts

3. Clients can register new alerts or 
modify the alerts you have already 
set up

Citi Alerts Services

Citi Alerts services keep you up-to-date on your accounts via SMS and email.
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View Citi Alerts services at online 
banking

1. Select My Profile under Services option

2. At the left-hand side menu, click 
Alerts History under Citi Alerts

3. View all the alerts you have set up

1

1

2

3



Back to top

Selected Citi Alerts Services

Description

Notification when there is a cash withdrawal or 
transfer made on your account from an ATM 
machine worldwide that has reached the amount 
you have specified.

Notification on debit transactions (payments or 
transfers) done through Citibank Online that have 
reached the amount you have specified.

Notification on the maturity date of your Time 
Deposit.

Notification on order / trade execution and market 
information.

Notification on FX price movements.

Notification on the payment currency of your 
Premium Account upon notification date.

Notification to the principal cardholder each time 
a credit card transaction reaches your specified 
amount.

Notification on statement balance and minimum 
payment before payment due date of each month.

Type

Banking

Investment

Credit Card

Alert

ATM Card Transaction Alert 
(real-time) 

Online Payments and
Transfers Alert 
(real-time)

Time Deposit Maturity Alert 

Stock Alert

FX Price Alert

Payment Currency Alert

Credit Card Transaction Alert 
(real-time alert)

Payment Due Alert

Format

SMS

SMS

SMS

SMS

SMS

Email/ 
SMS

SMS

SMS

There are other Citi Alerts services available, please visit the below link for details.  
http://www.citibank.com.hk/english/ways-to-bank/ealert-service-home.htm


