For Immediate Release
October 20, 2015

Statement on “Hong Kong Citi Group International Auction” company and website

(Hong Kong) Citi would like to alert the public to a company named “Hong Kong Citi Group
International Auction FHE(CHEEIIEEE = AR/ E]” whose website
(http://hkhuagipm.com/col.jsp?id=101) contains the names “Citi Hong Kong, & CHE” as well

as the office address and phone number of Citi in Hong Kong. Citi has no relationship with this
company or this website.

Citi Hong Kong has reported the case to the Hong Kong Monetary Authority and the Hong
Kong Police Force.

If customers are concerned that they may have disclosed their information to that website or
they have received information purporting to be sent from Citi, please report to the Hong Kong
Police Force and contact 24-Hour CitiPhone Banking at 2860 0333.
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About Citi

Citi, the leading global financial services company, has approximately 200 million customer accounts
and does business in more than 160 countries and jurisdictions. Citi provides consumers, corporations,
governments and institutions with a broad range of financial products and services, including consumer
banking and credit, corporate and investment banking, securities brokerage, transaction services, and
wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube:
www.youtube.com/citi | Blog: http://new.citi.com | Facebook: www.facebook.com/citi | Linkedin:
www.linkedin.com/company/citi
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